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Dear Mr. Remondi, Mr. Dunlap, Mr. Steeley, Mr. Bayer, Jr., Mr. Sloan, Mr. Feitz, Mr. Hollin, Mr. Farha,

and Ms. Thornton:

The COVID-19 (coronavirus) pandemic is creating many hardships for Americans across the nation. We
believe that you, as the 9 federal student loan servicers, have a unique opportunity and responsibility to
help mitigate some of the financial strain Americans face as a result of this pandemic. Specifically, we
urge you to take immediate action to match measures announced by the Department of Education —
setting loan interest rates to zero percent for a period of at least 60 days and giving borrowers the option
to suspend payments for at least two months — and make them applicable to all loans you service,



including privately owned loans, FFEL program loans, and HEAL program loans. In the United States,
more than 44 million people currently hold more than $1.5 trillion in student loan debt, and it is estimated
that more than 10 percent of that debt is private, including loans held by your institutions.

With Americans across the country being directed to stay home and practice social distancing to prevent
the spread of this deadly pandemic, many businesses have been forced to temporarily close their doors.
As a result, many workers will face significant financial burdens and have difficulty covering their basic
living expenses, including mortgages, rent, car payments, groceries, and medicine.

Many Americans have already experienced coronavirus-prompted layoffs, exacerbating their financial
hardship. A recent poll indicates nearly one in five Americans have already seen a reduction in their work
hours or have been let go from their job, and it is likely that will see an increase in these numbers. These
hardships will undoubtedly have a disproportionate effect on working families and low-income
households across the nation. With many families living paycheck to paycheck, the suddenness and
severity of this pandemic has not allowed for people to financially prepare for the impending economic
crisis.

Given your close relationship with the Department of Education, we urge your institutions to apply the
Department’s guidance to all student loans you currently service and cease collecting interest for at least
60 days, give borrowers the option to suspend payments for at least two months, and take any other
actions to ease the financial burden on your customers during the COVID-19 pandemic. It is important
that we work together to protect Americans during this national public health emergency, alleviate their
financial hardships during this crisis, and do all we can to limit the damage done to our economy.

Sincerely,

Bill Foster Marcy Kaptur
Member of Congress Member of Congress



Also signed by the following Members of the House of Representatives:
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