Congress of the United States

Washington, BEC 20510

September 23, 2022

The Honorable Antony Blinken
Secretary of State

U.S. Department of State

2201 C Street NW
Washington, D.C. 20520

Dear Secretary Blinken:

We write today to express our concern about the lack of information provided by the U.S.
Department of State on wait times for immigrant visa interviews. We urge you to improve
transparency across all U.S. Embassies and Consulates on the number of visa cases in the queue
and the average estimated wait times for available interview time slots.

As of August 2022, the number of immigrant visa applicants awaiting appointments at
Embassies and Consulates reached 421,668. (1) Once applicants reach this stage in the
immigrant visa application process, information becomes scarce, with the U.S. Department of
State publishing no data on visa appointment wait times, nor the number of interviews conducted
per month or the number of cases in the queue. These wait times vary widely among consulates,
leaving applicants in the dark and potentially in a years-long limbo. (2)

Constituents inquiring with our offices about their immigrant visa applications often have
unrealistic expectations for processing times due to the lack of public data, and Congressional
staff have little access to information to correct this. This lack of transparency hurts our offices’
ability to help our constituents and leaves many frustrated as they wait indefinitely for an
interview.

While we understand the immigrant visa process is exceedingly backlogged due to the COVID-
19 pandemic, delays and extended wait times are very detrimental to applicants, their families,
and our workforce. Therefore, we urge the U.S. Department of State to continue its efforts to
reduce the backlogs within our immigration system, but in the meantime, to provide the wait
time transparency that our constituents deserve.

We appreciate your full and fair consideration of our request and look forward to working with
you to address this important issue.

Sincerely,


https://www.cato.org/blog/visa-interview-wait-times-reach-new-highs-247-days-visitors/business-travelers
https://travel.state.gov/content/travel/en/us-visas/visa-information-resources/visas-backlog.html
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